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Downloading Linc MCPTT Dispatcher software

€ M (3 https://www.southernlinc.cor

A

—

2. From the home screen click on Support, then
Critical Linc Knowledge Center
3. Scroll down to the bottom of the page to Other

Resources
4. Click on “Linc MCPTT Dispatcher Application CriticalLinc Knowled g
down |oad T Information to helpyougget the most from Sodtre
NOTE:

If you do not already have a

Pay Your Bill @ Social Media

GO to Za Southern Linc Home  Services ~ Support ontact Us

ol % Gt @ oW

Dispatcher subscription, please
contact your Sales representative or
Customer Solutions Center for help

Other Resources

> Customer Self-Care Portal User Guide

> Linc MCPTT Dispatcher Application download

> How to Insta nc MCP or the XP5s

> How to install Linc MCPTT for the XP8
> Mobile Hotspot — Franklin Wireless R717 Quick Setup Sheet

> Wireless Accessibility
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System Requirements

System Requirements

Laptop/desktop
Windows 10 operating System or higher
64-bit operating system, x64-based processor

Intel® Core™ Intel Core 15 (10500T) -
1.70Ghz

16.0 GM RAM
400 MB free space
Windows Power Mode: “Best Performance”

Sound card compliant with DirectX© 9.0c and
Java Sound®© (JRE1.6 upd 2)

* Inputdevice
e Qutput device
IP-based Connectivity

Please see Dispatcher User Guide for complete
list
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Linc MCPTT Dispatcher

Accessories

LMC Systems FTT-100 Foot Pedal
Programmed as a space bar

Most USB connected Headsets and
microphones will work. The following
have been tested:

Logitech H390 Wired Headset
Liangstar USM Computer Mic
Amazon Basics USB Gaming Mic
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Linc MCPTT Dispatcher Login

Login:

Manual login using the provided
User ID and Password

Requires an Internet connection

£ PIT Dispatcher
File Contacts Call acceptance Tools Help
& Contacts @Sessiuns]
G
My status
B ‘ Offline v H ‘
Filter ¥
Z Logon X
Username: | PASPLRR(VOE]
Remember my username
Remember my password
Automatic PoC login
0K | | Cancel
T4
ERICSSON 2

| |elel

Dispatcher Login Page
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Linc MCPTT

Group Calls
Private Calls
Call History

View Call History
details and hear
recorded PTT calls
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File Contacts Call acceptance Tools Hel
000989

Last Event .. Time Name Duration
Group Call 03/23/2102:12:33 PM Dispatcher3 00m (15

. Group Call 03/23/21 021235 PM Dispatcher3 00m 015
Group Call 03/23/2102:12:57 PM Dispatcher3 00m 015
Group Call 03/23/21021311PM  Dispaicher3 00m 00s
Call Failed: Callee not av... 03/23/2102:47:35 PM Dispatcher3 00m (15
Call Failed: Callee notav... 03/23/210217T47PM Mobileuser23 00m o5
Callback status: sent 03/23/21 022222 Mebileuser23 00m 055
Group Call 03/23/21 022405 Mcbileuser23 00m 175
Cell Failed: Callee not av... 03/23/2102:24:26 PM Mcbileuser?3 00m (15
One-to-One call 03/23/2102:24:30 PM Dispatcher3 00m 025
Group Call
Group Call

5 2032839000 Security Dispetcher Call Failec: Cllee nct av..

One-to-One cal
One-to-Cne cal

Cell Failec: Callee nct av..

Group Call

Group and Private Call list
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Auto Affiliation of groups

Auto Affiliation of groups:

Administrator controls Auto-
affiliation On/Off setting

Auto-affiliated groups will
automatically connect by
opening the group call window
box.

All the auto joined and manually
joined groups will be highlighted
in Green

To make a group call, click/press
on PTT button.

Click and hold PTT button to talk

-
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Connected Groups

2 PTT Dispatcher = *
File Contacts Call acceptance Tools Help
@ Contacts Sessions B History (a Location
' = e — C hide
SGSSIOI'IS Tab: B chat call [27'] : MediumPriority2 E Prig =3
B chat call 2717 : MediumPrioriy1 a ©R I 1 [ call |
« The connected groups (Active . et sl L
: o
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. [ I il
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(Inactive calls) will not displayin "~ [FEEEEEEEP T T EEEEEEE |
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= <]
: 7|
R
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| o]

Connected groups list in Sessions tab
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Group Call Flow

Group Call:

* In the Contacts tab, when a group
is not connected, select the group
and right click > Click “Open call
box” or double click on the
selected group

* A group call window opens; click
on the PTT button to initiate a call

« After the call expires, the group
stays in connected state

Note: User can also initiate call from
the History Tab.

2  PTT Dispatcher

M

3 HZ} 155 = 30px
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=

C

)
My status

£, Online v | | 2052881003

Filter ¥

[cH] Highpriorit1_ __ _
_H HighPriorit(Open call box }I
-
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Group Call Flow

Simultaneous group calls:

 The dispatcher will hear the audio
from multiple groups
simultaneously

 Switch which ear is getting the
audio by clicking the speaker icon
in the left middle of the call box.
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L
Contacts Presence ...

File Contacts Call acceptance Tools Help

Boonss, B
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Private Call

Private calls:

 User can initiate a private 1-to-1
call by selecting the contact/user
in the Contacts tab then right
click > Click “Open call box” or
double click on the selected
contact.

* A 1-to-1 call window opens, click
and hold on PTT button to initiate
a call and talk

« After the call expires, the call
becomes inactive

 Userhas ability to end the call by
pressing End button

e e s

?; PTT Dispatcher
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Adhoc Call

) 2059908888 T

z E
Adhoc ca"S: g_; Contacts %Ia-:-:e.pten-:e Toels Help E : @ . File Contacts Call acceptance Tools Help
o Contacts Sessions — History Location @Contads @ P— E History @ —

 User can initiate an Adhoc call by L LA W

selecting the contacts/users in the & [onine v - e 4

Adhoc window and clicking “Open” | . g [onine v 3

. ] Filter... | Filter e A
» An adhoc call window opens, clickand | @swvu - ‘FF': |
.o Show pre-defined gro| 2052882024 lter...
hold on PTT button to initiate a call and | Dsteveesemigemt | @ szeezo0
= Emergency 2052889000 Security Dispatcher SHDW USErs

talk B Max1 itl)s:iggisitcher [[1Show pre-defined groups
* After the call expires, the call becomes P 1 R OWN| 1 11111111111111 Max2, | 0]

. . ) 2052882080 - S H Max 1 lin_R]

InaCtIVG ) 2052889000 Securit < 3= ): ] H Max 2 - E =

« User has ability to end the call by B e ! g B

. ) Aruna034s B 2052882060

preSSIng End button g :unailss §) 2052883000 security Dispatcher
b - B 05999888
. . ags B Aruna 20131 t] Alpha Dispatcher

Note: Users can initiate an adhoc call by ) snmsmsonn . B ardodsis
selecting the users in the contact list and ERICSSON Z I
then right click > click Open call box > i = SR

press and hold PTT button Adhoc Call contact list Adhoc call window A
P \
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D
Adhoc Call

5 PTT Dispatcher - X
File Contacts Call acceptance Tools  Help

m Sessions | () History| @ Location
EOP m
My status | Prepare Adhoc call
‘ ’m‘@ Participants »
| [Fittr \ '
Filter -
n 4] MabileUserd [l
Adhoc calls: o D e
« The maximum users in the adhoc v s G isiennts o
. [[]Show pre-defined groups obileuser
group call is 50 Users. Osampemigons | |0 v .
» . Emergency 50/ 50 contact(s)
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(SJRBERERERBLRERER]
B 2sama2024
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b 2052889000 Security Dispatcher
B ss9s888
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B anuna03as
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B Awnatiss
B Anunasdsatatest
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B annazoszse0azn y
., P, Incoming event
ERICSSON £ Maximum alowed par icpants
- are 50
o | |o 8] :
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Personal Contact

Adding a Personal Contact:

Navigate to contacts option and select add
personal contact

Enter the contact number, FN, LN and alias
and click on add.

A personal contact is added to the contact
list

Dispatcher allows creation of up to 300
personal contacts

File | Contacts Call acceptance Tools Help

Add Personal Grou
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L
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g PTT Dispatcher

File Contacts (Call acceptance Tools

Help
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My status (i

a_ COn li

First Mame

- Last Mame
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Show Ksers
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Contact Mumber I:I
= L

- Show phe-dy Add

A —
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T H| LowPriority

CH| MCPTTClient1001
T H| MCPTTClient1002
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CH| MCPTTClient1015
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CH| MCPTTClient1021
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VOV OV WV Y VY Y VY Y Y Y Y Y Y Y
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History a Location

Add Personal Contact
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Personal Group

§ PTT Dispatcher

Creatinga Personal Group; T8 o T Ele Contacts Cellacceptance Tools Help

| Fle _Contacts _Callacceptence Tools Help & contacts . (@) sessions | . B History [ @ Location
» Navigate to Contacts tab and R i = LT o~ =g
select add personal Group — A q e e i I .
: : | & [onie v [moon N
* Select contacts in the contact list, 5 3 I
name the Group, and click “Add” | e

»»

[/ Show users | Filter |
| £ Show pre-defined gra AR RIS RRRRRRERREY "
[~] Show personal groups =] 2052882004

* The personal group is added to | E— S o secty it

.
: | Filter..

> @ HighPriarity2

. - : [ 2059993383
Co nta ct Ilst i ::Pli‘l:‘r‘:;:ntlo(n [v] Alpha Dispatcher &7
> [cH] rigrerionty1 " o [Erd McpTGientiooz || 7/ 50 contact(s)
. " 1 X = "
* Dispatcher has a maximum of 50 | D < oo B ==z
1> JCHI LowPriori
H 1 - ) > [CH MCPTTClient1014
users in a personal group | PAvemes: = It
1 R4 g MCPTTClient1002 S MCPTTClient1016
E > [CH| MCPTTClent1003 > [cH McPTTClient1017
'| > |CH| MCPTTClent1005 > |EH McPTTClient1018
5 |oH MerTTClent1014 > MCPTTClient1020
| JoH MerTTCtentiots > [EH mepTCtentio21
| [oH MerTTCentiots = MePTTClent1022
! (=1 _ > |EH McPTTCient1023 .
. S IFW MOPT T lisnt 1017 e o
. =
o+ i 100 1912 % T68px ERICSSON =

Add Personal Group
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Dialpad

Dialing a Private Call: $ ipate d =

File Contacts Callacceptance Toos Help File Contacts Call acceptance Tools Help

. . . . @Contads @Sessmns @Contact; @ Sessions E History @ Location i Fle Contacts Cell a-:-:E.r:tan-:e feols Help - -
* Navigate to Dialpad by clicking on ,@ T (@ Contacis @ sessions B} vistory [ @) Locstion
ialer i f e YA
dialer icon under Contacts tab ot Myt " | pr—— x
. . T b i : & [Onine e e X | & [online v|[2 g [2052881259 | X
* Initiate a private call by dialing the e = 2] 3 |
' Filter
target's MCPTT ID on the dialpad | = ~IRCIRT | [ .. .
. . M Show users Show users E A Show users
(Tafgetma}/be 3/7}/ userin tl]e SOllﬂlel'ﬂ [Iﬂc Shuwpredeﬁnedgmups [ Show pre-defined groups 7 8 9 E z:ow pre—defined groups 7 8 o
Mcp”subscriberpopu/atian across a// %QWP.E'.S.U’T?.SID.”FE iow personal groups @ 0 ’ E Show personal groups g:‘_j 0
. W HghPriorty1 A T K| HighPriority 1 ] H| HighPriari g o
enterprises) B O gronr2 Poperclbor | | = faiinin /o
. . ELomerim E LowPriarity I E C=H LowPriarity i
b CIICk on the “Open Ca"bOX" icon. A [ vroentun: [CH| MCPTTCient 1001 i E MCPTTClient1001
. . [H vt [cH] vepTTClentio02 v [CH| MCPTTCient1002
ca" Wlndow opens and In the 1-t0- ﬂMcmchentmm [CH] McPTTCient1003 : E MEPTTClent1003
. [cH verTcietios [CH] MePTTClent 005 : [CH| McpTTCient 1005
1 Ca" Wlndow, press and hOId on ﬂMcmchenth [CH] McPTTCient1014 . g MCPTTClient10 14
ﬂMCF’WChentlUlS [CH| MCPTTClient 1015 | H| MCPTTClient1015
P.IT button to talk [ Moot [cH] vepTTCienti01s | [cH] MepTTClent 016
mMFWﬂwﬂnHmT ﬁ MrPT T lient1n17 : E MrPTT liernt1N17

4

* Usercansend acall alertto dialed  #=» = ; + S 19 1912 x 768px
MCPTT ID as well by clicking the
“Send callback” icon on the left of ‘
the Dialpad ;

Open callbox Send callback

Southern
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Send callback alert

£ DTl Dispatcher E PTTDispetcher
Sending a Call Alert: ——— 2 ,(.?(E:m"’@ flas s ¥ E':""’(
(from one user to another user) & o || : & o o] :
« Select any contact from the = : o :
Contact list and click on the “Send Do -
callback” icon in the upper right of show personsl groups Dlo;
the tab. You can also select your ) ?c’ : | =ty ot
contact and right click to open a — { 8o b
dropdown box. Click “Send i | ot
callback” from the box to send an -J—— | 05—
lr p—
* When receiving a Call Alert, a pop Qi - S
up will display with Accept /Reject Qumms v Right click
buttons. " ERicssoN Z

Send callback icon A.
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Call Acceptance

Call Acceptance:

There are two Call Acceptance
options, Manual and Automatic

« If Call Acceptance is set to Manual,
incoming calls will ask the user to
accept/Reject the call

« If Call Acceptance is set to
Automatic, the call will connect
automatically without asking the
user to accept/reject it

; PTT Dispatcher
File Contacts Call acceptance  Tools Help

Manual Ctrl+ M Histary a Location
®  Automatic Ctrl+A

My status
PRCNON] Androidno149 o]
I‘J] R
Filter LQ_I
AndroidNg149

Filter...

o |EEEEEPTTIHEEE

[ Show pre-defined groups

[JShow personal groups

4] . Emergency A
B andoidiatas

a Max 1
H Max 2

f unnnnnm

) 2052882024

) 05282060

§) 2052389000 Security Dispatcher
) 0ssss8e8

E Alpha Dispatcher

h Arinan34s

b 1 10 1912 x 763px

P
:§ PTT Dispatcher

| File  Contacts Call acceptance  Tools Help

\[®  Manual Ctrl+M

: Automatic Crl+A | aee
| L1l
|| — 4

E My status

i & [oniine v [s0i03 | @]
| $R
] Filter & [_Q_i

' | Filter...

: |
E [/ Show users @ept.] IRE] — I~

]
! [ Shaw pre-defined graups

E []Show personal groups

E > Rl Emergeny’ A
R wdudis

1 Max 1

; E Max 2

f nnnnmnm

B wszssanas

B aszssane0

E 2052883000 Security Dispatcher
f) ansessasss
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DND (Do Not Disturb)

DND:

* When status is set to DND, the dispatcher
will not receive any private/1-to-1 PTT calls

Dispatcher will not receive Call Alerts

Dispatcher will not receive the adhoc group
calls

Dispatcher can initiate a 1-to-1 call and
adhoc group calls

Dispatcher will receive/initiate a group call

g PTT Dispatcher
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L
Filter/Search

2 PTT Dispatcher
File Contacts Call acceptance Jools Help

Filter: (ESkSeniacii, B9 se-sion:] = e (W

There are 3 filter options: S ol
» Show Users 8 [DPorotdisturs v |[2052821003 |
« Show pre-defined groups [Fiter.. .

=] Show users

« Show personal groups e Brasdetined gronna

] Show personal groups

[CH] HighPriority 1
[CH] HighPriority2

H| LowPriority

E MCPTTClient1001
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L
Linc MCPTT Dispatcher color code info

- Red = Call Box that will be used with the foot pedal
- Yellow = Call cannot use the foot pedal (but can receive audio)

. = Connected and Active call Box
CH 23 No call Box open
H = Inactive Call Box
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